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NCAVP Training and Technical Assistance Center Resource Bank

Welcome to the NCAVP Training and Technical Assistance Center Resource Bank.  The following materials come from various NCAVP member organizations across the country and therefore represent diverse regions.  LGBTQ communities are not homogenous.  Language usage varies from region to region, which you will find in these resources, and words that resonate with some people may not resonate as well with others.  We hope that by providing a multitude of different resources you will find materials to support your specific needs.

This project was supported by Grant No. 2011-TA-AX-K013 awarded by the Office on Violence Against Women, U.S. Department of Justice. The opinions, findings, conclusions, and recommendations expressed in this publication/program/exhibition are those of the author(s) and do not necessarily reflect the views of the Department of Justice, Office on Violence Against Women.

COMPONENTS OF AN LGBTQ-FRIENDLY AGENCY

LGBTQ Curriculum 2005

Virginia Sexual and Domestic Violence Action Alliance

www.vsdvalliance.org

Organizational policies and culture

· Solicit top management’s commitment to making your services anti-racist and LGBTQ-friendly for clients, employees, and volunteers.

· Include sexual orientation and gender identity in your agency’s non-discrimination and sexual harassment policies.

· Recognize that a non-discrimination clause is not enough.

· Establish a zero-tolerance policy toward homophobic and transphobic comments.  Recognize that such attitudes in the agency support the use of homophobic and transphobic tactics by abusers/offenders.

· Create a culture in which staff can safely come out; celebrate them when they do.

· Celebrate significant events in LGBTQ staff members’ relationships.

· Develop working relationships with LGBTQ service providers in your area and with organizations specifically serving bisexuals and transgender people.

Let Clients know that your agency is committed to working with all LGBTQ people

· Include LGBTQ perspective related to DV/SA in all agency publications, and make sure all print materials for clients explicitly include LGBTQ issues.

· Use inclusive language in speech and on agency forms.  (Print materials on LGBTQ issues must address the entire LGBTQ community, talk about gender identity as well as sexual orientation, and address LGBTQ people of color as well as white people.)

· Develop specific materials for LGBTQ clients.

· Put up multicultural posters aimed at LGBTQ clients.

· Develop support groups for LGBTQ victims.

Ensure that staff and volunteers have opportunities to learn about LGBTQ issues, and the attitudes, knowledge and abilities to serve LGBTQ clients

· Provide anti-homophobia/transphobia and heterosexism training for all staff and volunteers.

· Train all staff and volunteers on LGBTQ DV/SA.  Don’t assume that learning about lesbian DV/SA is sufficient.

· Ensure that LGBTQ programs continue by having various staff involved in them; don’t refer all LGBTQ clients to the one known LGBTQ staff person.

· Provide opportunities for all staff to attend LGBTQ-related conferences.

· Provide opportunities for LGBTQ staff, especially staff of color to present at conferences and to represent the agency publicly.

· Inform staff of LGBTQ-affirmative resources in your community.

· Educate staff on issues facing specific groups of LGBTQ people; recognize that one size does not fit all.

Ensure that staff and volunteers reflect the community the agency serves

· Recruit LGBTQ staff, but don’t make them totally responsible for LGBTQ programs.

· Encourage LGBTQ people, especially survivors, to take leadership roles.

· Develop strategies for preventing LGBTQ abusers/victimizers from gaining admission to shelters.

· Develop relationships with organizations serving the LGBTQ community.

· Develop strategies for better serving LGBTQ victims of color.

· Educate white staff on how racism keeps people of color from seeking services.

· Involve LGBTQ communities of color in making policy, not just providing services.

· Provide LGBTQ-affirming interpreters for client who do not speak English.

· Provide culturally and linguistically sensitive support groups.

· Do outreach through community organization of African-Americans, Asian-Americans, Native Americans, or other ethnic groups in your area, in order to reach LGBTQ people who do not identify with or participate in the LGBT community.

Develop appropriate services for LGBTQ people

· Organize support groups for LGBTQ victims.

· LGBTQ-affirming shelter.

· Develop shelter options for male and trans victims.

Many of the above points can be used to evaluate whether an agency is likely to be a safe and helpful referral for your LGBTQ clients.
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Sexual Orientation and Gender Identity Terms and Definitions

A Note on Definitions:  Please know that all definitions and labels do not mean the same to all people.  Use the preferred terminology of the person/people with whom you are interacting. This list represents common usages and meanings of these terms within communities, but is not exhaustive nor universal.

1) Gender: The wide set of characteristics that are constructed to distinguish between the two institutionally recognized sexes: male and female.  Gender is not static and can shift over time.  Gender has at least three parts:

a)  Physical Markers – Aspects of the human body that are considered to determine sex and/or gender for a given culture or society, including genitalia, chromosomes, hormones, secondary sex characteristics, and internal reproductive organs.

b)  Role/Expression – Aspects of behavior and outward presentation that may (intentionally or unintentionally) communicate gender to others in a given culture or society, including clothing, body language, hairstyles, socialization, relationships, career choices, interests, and presence in gendered spaces (restrooms, places of worship, etc).

c)  Gender Identity – An individual’s internal view of their gender.  Ones own innermost sense of themselves as a gendered being and/or as masculine, feminine, androgynous, etc.  This will often influence name and pronoun preference for an individual. 

2) Sexual Orientation:  The culturally-defined set of meanings through which people describe their sexual attractions.  Sexual orientation is not static and can shift over time.  Sexual orientation has at least three parts:

a)  Attraction – Ones own feelings or self-perception about to which gender(s) one feels drawn.  Can be sexual, emotional, spiritual, psychological, and/or political.


b)  Behavior – What one does sexually and/or with whom

c)  Sexual Identity – The language and terms one uses to refer to their sexual orientation.  It may or may not be based on either of the above and can also be influenced by family, culture, and community.

3) Transgender:   A term used broadly that refers primarily to individuals who identify differently from the sex assigned at birth or a term used by people for whom the sex they were assigned at birth is an incomplete or incorrect description of themselves.  The term “genderqueer” has the same basic meaning but is used somewhat more loosely.  

Transman – Typically refers to an individual assigned as female at birth who at some point, starts to identify in a more male-oriented way or as a man.

Transwoman – Typically refers to an individual assigned as male at birth who at some point, starts to identify in a more female-oriented way or as a woman.

4) Intersex:  A term referring to people who have physical markers that differ from the medical definitions of 

male or female.  Most commonly, it is used to speak about people whose genitalia is not easily classifiable as ‘male’ or ‘female’ at birth but it can be used to refer to any biological marker that falls outside medical norms for masculine and feminine.

5)  Gay:  Most frequently used by male-identified people who experience attraction primarily or exclusively for 

  other male- identified people.

6)  Lesbian:  Most frequently used by female-identified people who experience attraction primarily or 

exclusively for other female-identified people.

7)  Bisexual:  A term used to indicate attraction or potential for attraction to more than one gender.

8)  Pansexual:  A term used to indicate attraction or potential for attraction to any gender, preferred by some 

over ‘bisexual’ because it does not imply the existence of only two genders.

9)  Heterosexual/Straight:  A term used to indicate attraction primarily or exclusively for people of the 

‘opposite’ sex..

9)  Same Gender Loving:  A term created by African American communities and used by some people of color 

who may view labels such as ‘gay’ and ‘lesbian’ as terms referring to and/or representing white people.

 11)  MSM:  Abbreviation for Men who have Sex with Men, a term used to describe men who engage in same-

sex sexual behavior but who may choose not to label themselves as "gay/bisexual."
10)  Two Spirit:  An English translation of a concept present in some Indigenous cultures that refers to someone 

who is assigned one sex at birth but fulfills the roles of both sexes or of another sex.   

12)  Femme:  An identity term most frequently used by people with a more feminine gender identity and/or 

gender presentation

13)  Butch or Stud:  An identity term most frequently used by people with a more masculine gender identity 

and/or gender presentation

14)  Queer:  A political and sometimes controversial term that some LGBT people have reclaimed, while others consider it derogatory.  Used more frequently by activists, academics, and some younger LGBT people, the term can refer either to gender identity, sexual orientation, or both and can be used by any gender.

15)  Questioning:  A term that can refer to an identity, or a process of introspection whereby one learns about 

their own sexual orientation and/or gender identity.  Can happen at any age in and multiple times throughout one’s lifetime.

16)  Cross dresser:  One who dresses, either in public or private, in clothing that society assigns to the opposite 

sex. Cross-dressing is not an indication of one’s sexual orientation or gender identity. 

17)  Drag: Drag performers parody gender for an audience, usually for entertainment value. Drag performers do 

not necessarily identify as the gender they are parodying.

18)  Gender Nonconforming:  This term can refer to gender identity, or gender role and refers to someone who 

falls outside or transcends what is considered to be traditional gender-norms for their assigned sex.

19)  Androgynous:  Can refer to a person’s gender presentation or identity.  An androgynous person may 

identify and appear as both male and female, or as neither male nor female, or as in between male and female.

20)  Transphobia:  Societal, systemic, and interpersonal oppression against people of transgender experience.  

Also something experienced by some gender queer and gender nonconforming people.

21)   Homophobia: Societal, systemic, and interpersonal oppression against LGBTIQ people and communities.  

Also can be experienced by those who are perceived to be LGBTIQ. 

22)  Heterosexism:  Systemic belief that heterosexuality and the binary gender system are superior.  Also, the 

overall creation of institutions that benefit heterosexual people exclusively and/or oppress LGBTIQ people.

A note on gender pronouns:  People tend to refer to someone as either ‘he’ or ‘she’ based on physical appearance.  Like names, pronouns are identity terms that can be chosen or rejected.  A person can identify as ‘he’, ‘she’ or both, or another pronoun altogether.  When an individual voices a pronoun preference, it is considered basic respect to use the preferred gender-language consistently.  

FINDING A COMMON LANGUAGE

Essential Vocabulary for Working with the LGBT Community

Sexual Orientation Terms
Lesbian: A woman or girl whose primary sexual and romantic feelings are for people of the same sex.

Gay: A man or boy whose primary sexual and romantic feelings are for people of the same sex.  While many people use this word to refer to men, others use it as a general term to include both men and women, e.g. “the gay community.”

Bisexual: A person whose sexual and romantic feelings may be for people of “either” sex.

Queer: An inclusive term which refers collectively to lesbians, gay men, bisexual and transgender folks and others who may not identify with any of these categories but do identify with this term.  While once used as a hurtful, oppressive term, many people have reclaimed it as an expression of power and pride.

Homosexual: Refers to any person whose sexual and romantic feelings are for people of the same sex.  While once widely used, it is generally not preferred as it did not emerge from within the community and was used to describe a mental illness.

Fag/Dyke/etc: Terms which some people have chosen to reclaim despite their history of being used in hurtful ways, but which may be oppressive if used by people outside the community.

LGBT: An abbreviation some people use to refer to lesbians, gay men, bisexual, transgender, queer and questioning folks collectively.

Homophobia: The systematic oppression of lesbians and gay men based on their sexuality.

Biphobia: The systematic oppression of bisexual people specifically because they are neither gay nor straight.

Heterosexism: The belief that heterosexual relationships and people are ideal and better or more normal than queer relationships and people.

Heterosexual Privilege: Unearned privileges that go to straight people simply because they are straight: e.g., the ability to legally marry a partner and talk publicly about crushes and intimate relationships.

Gender, Intersex, & Trans Terms

Sex: A medical term used to describe the physical characteristics one has such as genitalia, chromosomes, and hormones.  Because usually subdivided into ‘male’ and ‘female’, this category does not recognize the existence of intersexed bodies.

Gender Identity: One’s personal view of one’s own gender.

Gender Expression: External and socially perceived.  May include one’s behaviors, dress, mannerisms, speech patterns, and social interactions.  How one communicates their gender.

Gender Role: The collection of a society’s assumptions, expectations and traditions for how a person of a particular gender is supposed to act and be acted upon socially.

Intersex: A category that reflects biological variation in sex.

Transsexual: Having a gender identity of man or woman not matching their physical birth sex.  Typically people bring their gender expression to match their gender identity, sometimes using medical intervention.

FtM, MtF: Female-to-Male, Male-to-Female

Non-Op, Post-Op, Mid-Op, Pre-Op: Referring to transsexual people, these terms indicate people who: decided against surgeries, completed all intended surgeries, completed some intended surgeries, and have not yet had any intended surgeries.

Cross-Dresser: Someone who wears clothes that social custom dictates belong to a different gender role.  Gender identity and assignment based on physical sex still match.

Drag King/Queen: Cross-dressing for performances and not as often interested in having gender attributed on basis of clothing.

Transgender: An umbrella term that encompasses anyone whose identity falls outside of the binary, stereotypical gender dichotomy, such as transsexuals, cross-dressers, or drag kings/queens.  Also known as gender variant, gender queer, or gender non-conforming.

Transphobia: The systematic oppression of transgender people because they do not fit societal expectations of how men and women are supposed to act and look.

Allstate/NNEDV Financial Empowerment Curriculum (FEC) 

Real People with Real Stories Series: Revisions for LGBTQ Inclusion in FEC 

Module 1: Credit and Credit Repair 

Amy lived with her abusive girlfriend, Pam, for four years. Though the two had invested some money into various assets, a car and apartment furniture, Amy really had no sense of how their money was being spent; Pam said she would take care of all of their finances. Pam allowed Amy only a minimal monthly allowance to take care of groceries and gas expenses. 

Over the course of their relationship, Pam began to isolate Amy both physically and emotionally from her outside support system. She made Amy feel extremely guilty whenever she wanted to speak to or visit her family by reminding her that they had not supported Amy when she came out as a lesbian. Additionally, Amy was not allowed to see her friends anymore simply because Pam did not like them. 

Amy left Pam once before and stayed in a domestic violence shelter for women. She was not able to take any of her belongings or savings because Pam had threatened her with physical violence if she had done so. While the shelter was able to provide Amy with basic needs, such as food and clothing, she continually felt ashamed because of her sexual orientation and feared that she would be kicked out if they found out she had been in an abusive relationship with a woman. 

Even though she was afraid to be “outed” as lesbian, Amy was able to access some job training services and found work at the local library to begin securing some financial independence. When she was partially back on her feet, Amy went to the bank to apply for a loan. Her application was denied due to a poor credit rating. Her credit report revealed that she was responsible for over $6,000 in debt from outstanding payments on their car, which Pam had put in Amy’s name at the time of purchase. In addition to caring for herself and having to start completely over, Amy now needed to manage the debt created by her abusive ex-partner and rebuild her credit. 

Though her experience as a lesbian survivor of domestic violence in our culture has unique challenges, there are people, programs, and organizations willing to help Amy. In Amy’s situation, she was able to recover financially and gain independence by working hard, staying focused, and never giving up despite the challenges that continued to cross her path. 

The Allstate Foundation’s Financial Empowerment Curriculum, along with support partners at the National Network to End Domestic Violence (NNEDV) will help you do just that: gain personal and financial independence. 

Center on Halsted, Education & Victim Advocacy 

3656 N. Halsted St. Chicago, IL 60613 

www.centeronhalsted.org 

Module 2: Financial Independence through Financial Fundamentals 







Alex immigrated to the U.S. after he was “outed” as a gay man and consequently ostracized by family and community in his native Iran. Shortly after moving to the U.S., he met, began dating, and moved in with Moe, a U.S. citizen who promised to sponsor Alex to attain permanent residency. He assured Alex that this process was well underway. 

Alex worked undocumented for little wages and long hours. At home, Moe controlled every aspect of their lives by forcing Alex to give him 100% of his paycheck and by not allowing him to leave their house except to go to work. He was to return home every night, prepare dinner, and do all of the household cleaning. Moe constantly criticized Alex for his inadequacies both at home and in the workplace. 

After three years of their relationship, Alex decided that he could no longer tolerate Moe’s continuous criticism and control and left his abusive partner. Additionally, he had just discovered that Moe had lied about helping him with the naturalization process; he was no closer to becoming a U.S. citizen than when he had arrived in the country years ago. 

Though he felt completely isolated, feared deportation, and had no real friends to turn to, Alex decided to take a great risk and called a domestic violence shelter. They said they were unable to provide assistance to him and expressed doubts that men can be abused by other men, even in same-sex relationships. 

Alex’s story is one of many domestic violence survivors. People, programs and organizations may hold biases or stereotypes of the LGBT community and may not be willing to help people like Alex. 

Despite some setbacks, Alex remained optimistic and hopeful that he would find a way to gain his life back. He was able to borrow some money from a co-worker to hire an immigration lawyer to begin taking the steps toward becoming a legal resident. Because he and Moe were not married under federal law, VAWA’s protection of immigrants with abusive spouses did not apply. He kept his job and opened up a bank account in his own name, gaining financial independence from his ex-partner. Though there were and continue to be many obstacles in his way, Alex continued to work hard, stayed focused, and never gave up. 

The Allstate Foundation’s Financial Empowerment Curriculum, along with support partners like the National Network to End Domestic Violence (NNEDV) will help you do just that: gain personal and financial independence. 

Center on Halsted, Education & Victim Advocacy 

3656 N. Halsted St. Chicago, IL 60613 

www.centeronhalsted.org 

Module 3: Mastering Credit Basics 











David, a domestic violence survivor, is a transgender man in the process of undergoing hormone therapy and, eventually, gender reassignment surgery. Before getting divorced, he was married to Michael, and they have two children, now ages 4 and 7. Though their divorce has been finalized, Michael has initiated a custody battle, saying that David is unfit to care for their two young children based on his “new” gender identity and relationship with Kim, his current partner. Michael promised, “I will keep the court battle going until you are bankrupt.” 

David was recently fired from his job when his boss discovered he was transgender. He has considered filing a discrimination suit against the company, but as he is currently engaged in a custody battle with Michael, he cannot afford to do so. Since he is currently unemployed, David cannot afford his rent, outstanding credit card debt, and legal expenses. He is also fearful that Michael will use his unemployment status against him in court as further evidence that he is not capable of caring for their children. 

Though he still has some savings, David is uncertain how to manage the little money that he has and the debt that has accumulated from legal bills. Michael has been drawing out the custody dispute for months now, knowing fully that David will soon not be able to afford to continue paying his lawyers. He is considering filing for bankruptcy. 

David sought help by contacting the National Network Domestic Violence Hotline. He was put into contact with a local domestic violence program and worked with an advocate who was specially trained to work with LGBT individuals in abusive relationships. David and his advocate worked closely together to review his credit report and legal bills, and created strategies to reduce his debt. He is now able to save money. After much worry and contemplation, David did not file for bankruptcy and was able to attain financial well-being by using the resources available and taking action. 

If your situation is similar to David’s in any way, read this module to learn how to review and improve your credit, manage your debt, and avoid bankruptcy. It may take time, but you can achieve your goals. 

The Allstate Foundation’s Financial Empowerment Curriculum, along with support partners like the National Network to End Domestic Violence (NNEDV) will help you do just that: gain personal and financial independence. 

Center on Halsted, Education & Victim Advocacy 

3656 N. Halsted St. Chicago, IL 60613 

www.centeronhalsted.org

Module 4: Building Financial Foundations 










Josue loves his job. He works 20 hours a week for an organization that advocates for, and provides support to, families in low-income communities. At age 15, Josue was kicked out of the house by his parents after telling them that he was gay. While homeless, he became involved in survival sex. In 2004, he was arrested and convicted of felony prostitution. 

He recently became legal guardian of his 7-year-old brother after his parents died in a car accident. When Josue took on this new role of guardian, his boyfriend, Phil, became both emotionally and financially abusive to him and to the child. Phil used to pay for half of the household expenses but now insists on only paying for 1/3, saying he would not be financially responsible for Josue’s brother. Phil continually insulted Josue for being weak of character—that he should reject his little brother just as his parents had rejected him. Phil also said repeatedly, in front of the child, that he did not want him there. 

Josue wanted to end the relationship but knew that because of his felony conviction, he was ineligible for welfare, subsidized childcare, training or education funding, or HUD or Section 8 housing. He supplemented his income by selling homemade crafts at local markets, but knew it would not cover the portion of the expenses Phil used to pay for or the childcare costs for which he had just become responsible. 

Josue decided to contact the National Network to End Domestic Violence to ask for help. By working with a local advocate, he was able to secure another part-time job, which supplemented his income enough so he was able to exit his abusive relationship with Phil. He also worked with the advocate on safety plans for himself and his brother, as well as innovative ways to save money. 

Today, Josue continues to take care of his younger brother and lives near the organization he works for. He continues to try to be a positive role model for his brother and a good parent. Although his apartment is small and he is on a restrictive budget, Josue no longer has to deal with abuse from his boyfriend and is feeling good about his current situation. 

Read this module to learn more about financial management.

 Center on Halsted, Education & Victim Advocacy 

3656 N. Halsted St. Chicago, IL 60613 

www.centeronhalsted.org

Module 5: Creating Budgeting Strategies 










Kate, a successful executive, hid both the pain of her abusive marriage and the struggle with her bisexual identity for many years. For a long time, she hoped the violence would stop but despite his promises and apologies, her husband, James, continued to abuse her—both psychologically and physically. At the beginning of their relationship, she confided in him about her past relationships with women, a secret that he threatened to use against her if she ever disobeyed him, yet another form of abuse and manipulation. 

On the surface, Kate and James appeared to have built a successful marriage, both financially and otherwise, though this was far from the truth. Kate had to ask permission to spend her own money and did not know what they owned collectively. If she did not follow his rules, James threatened to “out” her to their community and to her co-workers. 

After 10 years of marriage and abuse, she decided to leave James. She met someone at work, Rebecca, and they started dating soon after. Kate didn’t know where to begin to separate the financial obligations she shared with James. James has emptied her savings account and the money market fund, leaving Kate with no access to cash. 

Kate was afraid no one would believe her if she shared her story of abuse and didn’t want her co-workers to find out about her sexual orientation. She feared their perceptions of her would change, and she had a lot at stake. The state in which she lived also did not have workplace discrimination protections based on sexual orientation, so Kate feared being fired if her co-workers learned she was bisexual and in a relationship with a woman. 

If your situation is similar to Kate’s in any way, please continue to read this section. Individuals making life changes should talk with a domestic violence advocate to address concerns and get help with plans for physical and financial safety. 

Today, Kate is in a healthy relationship with her partner, Rebecca. She speaks at events for the local domestic violence organization that helped her sort out her finances. She wants to change the general perception of domestic violence, both inside and outside of the LGBT community. Kate often wonders what she would have done if she had not contacted her local domestic violence organization and worked one-on-one with her advocate.

Center on Halsted, Education & Victim Advocacy 

3656 N. Halsted St. Chicago, IL 60613 

www.centeronhalsted.org 
Some Do’s and Don’ts for working with LGBQ/T Folks
DON’T…


Make assumptions about someone’s gender identity, or sexuality

DO…


Use gender neutral language and inclusive language to open the door to all survivors. 

Inclusive language:

· Use the term “partner” or “significant other” instead of “boyfriend/girlfriend”, or “husband/wife”


· Ask “are you seeing someone?” or “are you in a committed relationship?” instead of “do you have a girlfriend/boyfriend?” or “are you married?”

Gender Neutral language:

· Instead of “She is going to go to the doctor tomorrow” say “They are going to go to the doctor tomorrow” or “Sarah is going to go to the doctor tomorrow”.

· Instead of “He has to pick up his clothing voucher by the end of the week” say “They have to pick up the clothing voucher by the end of the week” or “Sam has to pick up the clothing voucher by the end of the week”

DON’T…


Ask invasive questions about someone’s body

DO…


Respect people’s identity. 

If a survivor identifies themselves as woman, then they are a woman. If a survivor identifies as a 
man, then they are a man. To ask someone how far they have transitioned or questions about their body is sexual harassment. To be open to all transgender survivors you must be willing to accept and respect the individual’s identity. Not everyone chooses to undergo medical transition or has access to the resources needed to undergo medical transition. To require someone to undergo medical procedures to conform to a certain body type is not empowering and is not inclusive of the diversity of people that are a part of the transgender community. 

DON’T…


Out someone’s sexual orientation or transgender status

DO…


Talk to the person before advocating on their behalf. 


Outing a survivor to other staff, shelter residents, or other service providers is not empowering. When we take away a person’s choices and make decisions for them we are perpetuating the same use of power that the abuser used against them. Instead have a conversation with the survivor ask them if they want you to tell people they are lesbian, gay, bisexual, queer and/or transgender (LGBQ and/or T). If the person does not feel safe in letting people know that they are LGBQ and/or T then do not tell anyone. If the individual is coming into shelter do not out them. Instead think ahead and in your shelter guidelines let everyone know that you work with all survivors regardless of sexual orientation and gender and that shelter residents may be heterosexual, gay, lesbian, bisexual, queer men, women, and/or transgender. 

DON’T…

Ignore the importance of using the right pronouns

DO…

Use the pronoun that someone asks you to use.  When you mess up a pronoun- correct yourself, apologize and move on.

Accept that you may mess up. That is part of being a good ally. When you mess up don’t make a huge deal, don’t apologize profusely. Just correct yourself, apologize, and move on. To put a lot of energy into apologizing only puts more focus on the other person. Your focus should 
instead be on figuring out for yourself how not to make the same mistake again. 
DON’T…

Ignore when others use incorrect pronouns

DO…

Model the correct pronoun usage 
When someone uses the wrong pronoun just continue the conversation and slip in a sentence that uses the correct pronoun. 


i.e. Jo uses feminine pronouns (she, her). 

A DTA worker says to you “Jo needs to pick up his medication at the local pharmacy before 
the appointment”. 

You respond “ok, I can make sure that she gets to the pharmacy before the appointment”. 

Note: It is always a good idea to make sure that the person you are working with is out about 
their gender before correcting someone’s pronoun. There may be instances when an individual may choose not to be out. Someone may make this decision for safety reasons, because they are afraid they will not have access to the service, or because they simply don’t want to deal with 
explaining their gender identity to yet one more person.  

DON’T…

Use language like, “I am working with a woman, who is really a man”, “She says she’s a man but she is obviously a woman”, or “He is not a ‘real woman’”. 

DO…

Respect an individual’s identity and use the terms that someone uses for themselves. 
Mirror a person’s language.

If you are trying to create a safe and welcoming environment for transgender folks then you need to remove language like “real woman” and “real man” from your vocabulary. Respecting someone’s identity quite simply means using the language that a person uses for themselves without judgment and mirroring their language back to them. If an individual identifies themselves as woman, then they are a woman, period. If an individual identifies as a man, then hey are a man, period. 
DO…
· Speak up when someone makes homo/bi/transphobic or heterosexist remarks

· Be aware of your own biases

· Remember: If you know one LGBQ/T person, you know one LGBQ/T person – Treat people as 
individuals and don’t expect a single person to represent an entire community.
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Working With LGBT Victims of Violence

What you should know

LGBT is an all encompassing acronym for people who are gay, lesbian, bisexual,

transgender and/or gender non-conforming. Using the most agreed upon estimation of

LGB population size – 10% of the general population, on average each year 10% of the

victims you work with may identify themselves as gay, lesbian or bisexual. (We donʼt

have good statistics on the transgender population.)

• Homophobia and fear of further victimization by first responders and other service providers can make it difficult for many LGBT victims to call for or otherwise seek help.

• Many LGBT victims (especially hate crime survivors) fear they will not be believed.

• Many LGBT victims fear being “outed” in the process of seeking help.

• Many LGBT victims will not “come out” to service providers when they do seek

help, making it hard to provide truly comprehensive services.

• Make it easy to disclose sexual orientation or gender identity

Here are several things you can do to make it easier for an LGBT victim to disclose their

identity to you.

Ask. It seems simple but it is likely the most overlooked solution to this challenge.

Amend intake forms to routinely ask for sexual orientation and gender identity.

Amending forms ensures that everyone is asked and takes staff out of the hot seat.

Asking also sends a signal to clients that this part of their identity is important and

respected.

Redecorate. Take an environmental survey of your office, especially the waiting rooms

and other rooms where clients are seen. What posters, wall hangings, magazines, etc.

are present? Are they reflective of all people? Get a subscription to the Advocate

Magazine to add some LGBT diversity to the magazine offerings. Images of male or

female couples will send a strong message of acceptance and safety to LGBT clients.

Post resource materials and hotline numbers for LGBT specific issues and services.

Offer gender neutral bathrooms. This is especially easy to do with “one- seaters.” If

bathrooms are multi-stall types there is often a staff rest room or a handicapped rest

room in the building that can be designated a gender neutral space. Be sure to post the

availability of the gender neutral rest room prominently near the Womens and Mens rooms.

How you can help

Following the victim-centered approach to service provision is key:

• Treat LGBT victims of violence like any other victims – with empathy, kindness,

and respect.

• Believe what victims tell you.

• Ask if the victim believes the crime was committed or escalated because of his/her sexual orientation or gender identity/expression.

• Use LGBT specific materials like the LGBT Power and Control Wheel.

• Refer LGBT victims to culturally competent service providers or to the Gay Alliance Anti-Violence Project for additional support.

• Apologize if you find yourself using the wrong language, terminology or gender

pronouns. People can be forgiving when they know you are aware you are making mistakes and not acting out of malice.

LGBT Victim Resources

Gay Alliance Anti-Violence Project, 875 E. Main St. Rochester, NY 14605.

585-244-8640, safe@gayalliance.org, www.gayalliance.org/avp, www.gayalliance.org/

dv.

National Coalition of Anti-Violence Programs, 240 West 35th Street, Suite 200, New

York, NY 10001. NYC AVP 24 Hour Bilingual Hotline 212.714.1184, TTY: 212.714.1134,

info@ncavp.org, www.avp.org/ncavp
The New York State LGBTQ Domestic Violence Network, 240 West 35th Street, Suite

200, New York, NY 10001. NYC AVP 24 Hour Bilingual Hotline 212.714.1184, TTY:

212.714.1134, ylee@avp.org, www.avp.org/dvnetwork/main.htm,

The Trevor Project, 9056 Santa Monica Blvd., Ste. 208, West Hollywood, CA 90069. 24

Hour Hotline 1-866-4-U-TREVOR (866-488-7386), info@thetrevorproject.org,

www.thetrevorproject.org.

Gay, Lesbian, Straight Education Network, 90 Broad Street, 2nd Floor, New York, NY

10004. P. 212.727.0135, glsen@glsen.org, www.glsen.org.
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TIPS FOR CREATING DIALOGUE WITH POTENTIAL LGBTQ CLIENTS
Preambles:

· “We recognize that people identify themselves different ways, so we would like to ask the following questions to better understand your situation…”
· “In our effort to match clients with the appropriate services, we ask these questions of everyone at the intake/assessment to better understand your needs.”

· “Our policy allows people to be addressed by their preferred name and gender pronoun/use the restroom of their choics…”

· “To fill out this paperwork, you can put down your preferred/desired name…” 

Names & Gender Pronouns:

· “What is your preferred name?” “

· “Is there another name you’d like me to use?”

· “Would you be willing to share with me the name or pronoun you prefer to use?” 

· “What gender pronoun are you most comfortable using?” 

· Avoid using gender pronouns when you don’t know what a person is comfortable with.

Sexual Orientation and Gender Identity

· “How would you identify your sexual orientation?”

· “How would you identify your gender identity?”

·  “Is your reason for getting help related to any issues around your sexual orientation or gender identity?” 

Relationships

· “Can you tell me about your partner, and how they identify?”

· “Are you currently dating, sexually active or in a relationship(s)? If yes… how do your partner(s) identify?”

· “How important/significant is this (are these) relationship(s) to you?” 

· “If you have had previous relationships, how did your previous partners identify?”

Interview Questions for Specific to LGBTQ Communities

·  Can you tell me about any particular problems you have faced because of discrimination around your sexual orientation/gender identity?

· Are you out about your sexual orientation / gender identity? 

· At work? At school? At home? With new acquaintances?

· Tell me about your family. Is your family accepting of your sexual orientation / gender identity? Do you have support from your family?

Privileges Held by Non-Trans People

1. My validity as a man/woman/human is not based upon how much surgery I’ve had or how well I “pass” as a non-trans person. 

2. When initiating sex with someone, I do not have to worry that they won’t be able to deal with my parts or that having sex with me will cause my partner to question 
his or her own sexual orientation.

3. I am not excluded from events which are either explicitly men-born-men or women-born-women only.

4. I don’t have to hear “so have you had THE surgery?” or “oh, so you’re REALLY a [incorrect sex or gender]?” each time I come out to someone.

5. I am not expected to constantly defend my medical decisions.

6. Strangers do not ask me what my “real name” [birth name] is and then assume that they have a right to call me by that name.

7. People do not disrespect me by using incorrect pronouns even after they’ve been corrected.

8. I do not have to worry that someone wants to be my friend or have sex with me in order to prove his or her “hipness” or good politics.

9. I do not have to worry about whether I will be able to find a bathroom to use or whether I will be safe changing in a locker room.

10. I do not have to worry about the “gendered” repercussions of being arrested.  (i.e. what will happen to me if the cops find out that my genitals do not match my gendered appearance?  Will I end up in a cell with people of my own gender?)

11. I do not have to defend my right to be a part of “Queer” and gays and lesbians will not try to exclude me from OUR movement in order to gain political legitimacy for themselves.

12. I do not have to choose between either invisibility (“passing”) or being consistently “othered” and/or tokenized based on my gender.

13. If I get pulled over or have to present my driver’s license, I don’t have to worry about the consequences if the officer notices the “F” or “M” on the ID.  If I’m 
traveling abroad, I don’t have to worry about being detained because my appearance doesn’t “match” the gender on my passport.

14. I am not told that my sexual orientation and gender identity are mutually exclusive.

15. When I go to the gym or a public pool, I can use the showers.

16. If I end up in the emergency room, I do not have to worry that my gender will keep me from receiving appropriate treatment nor will all of my medical issues be seen as a product of my gender.

17. My health insurance provider (or public health system) does not specifically exclude me from receiving benefits or treatments available to others because of my gender.

18. When I express my internal identities in my daily life, I am not considered “mentally ill” by the medical establishment.

19. I am not required to undergo extensive psychological evaluation in order to receive basic medical care.

20. The medical establishment does not serve as “gatekeeper” which disallows self-determination of what happens to my body.

21. I don’t have to worry about losing my house, my job, or my children if someone checks my credit history.
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Tips for Representing Lesbian, Gay, Bisexual, and Transgender (LGBT) Survivors of Domestic Violence in Court 
All survivors of domestic violence face barriers when accessing the legal justice system, but for LGBT survivors, there is the additional reality that homophobia and transphobia exist in many courthouses in the nation. Below are things to be aware of and suggestions for representing LGBT survivors of domestic violence. 

Awareness of language 

We know that survivors are struggling with the shame, hurt and fear that comes with being a survivor of domestic violence. Imagine for a moment that you have to „come out‟ while the system in its choice of language continues to negate your relationship. Be aware of judges, clerks, and bailiffs‟ using male pronouns when referring to the perpetrator. If the wrong pronoun is being used, politely inform the speaker of the correct pronoun. Additionally, when representing transgender survivors make sure that the pronoun of the survivor‟s choice is being used where legally possible. 

Be Prepared 

To have the legal system minimize your client‟s case. Some judges and/or court personnel will not take LGBT domestic violence as seriously as heterosexual violence. They may encourage you, as the attorney, to settle the matter. They may be less willing to grant the restraining order or more likely to grant mutual restraining orders. Research and prepare arguments in advance to counter these barriers. Also, there may be different laws governing actions for LGBT persons. 

Educate Yourself 

Learn more about the dynamics of LGBT Intimate Partner Violence. Reassuring clients that they are not alone and that domestic violence exists in all forms of relationships helps reassure clients that they are not to blame. 

Do Not Assume 

Remember that LGBT clients, like all clients, present their problems with thousands of variations. Don‟t assume that you understand their problem just because you may be a member of the LGBT community. A person‟s race, ethnicity, class, disability, immigration status, etc., may be just as important, if not more important, in influencing a survivor‟s decisions. 

Be Respectful!!! 

Survivors of domestic violence are typically re-victimized numerous times by the legal system. As an attorney, make sure you are sensitive and that you are empowering the survivor, by first listening to their story, informing the survivor of their various options, asking what it is s/he wants, and then respecting that decision! People who have been abused have had the power to make their own decisions taken away; regaining that power is an important step in healing. 

Remember: Going in front of a judge or talking to court personnel can be difficult for even a seasoned attorney. For LGBT survivors of domestic violence the process is even more arduous in that in order to obtain relief, they will almost always have to “out” themselves. This is a powerful tool that abusers have in maintaining control of their partners. When survivors are ready to proceed, it is imperative that as attorneys and advocates we are aware of these barriers and ready to offer the support needed to move forward.

Legal Services Department – Domestic Violence Legal Advocacy Project

(888) 928-7233

 This informational sheet was funded by the U.S. Department of Justice, Legal Assistance for Victims Grant No. 940606. The content of this document reflects the views of the Los Angeles Gay & Lesbian Center, and does not necessarily represent the official position or policies of the U.S. Department of Justice.
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ARE YOU BEING ABUSED? DOES THE PERSON YOU LOVE… (Check all that apply) 
Discourage your relationships with family and friends? 

“Track” all your time? 

Constantly accuse you of being unfaithful? 

Prevent you from working or attending group meetings or school? 

Frequently criticize you? 

Refuse to engage in safe sex? 

Anger easily when drinking alcohol or consuming drugs? 

Destroy personal property or sentimental items? 

Hit, punch, slap, kick, or bite you? 

Use, or threaten to use, a weapon against you? 

Threaten to hurt your pets? 

Forces you to engage in sex against your will? 

Throw things when angry? 

Threaten to out you? 

Intentionally use the wrong gender pronouns? 

Deny you access to medical treatment or hormones? 

Threaten to harm themselves? 

Control all the finances and require you to account in detail for what you spend? 

Humiliate you in front of others? 

Drive recklessly to frighten you? 

Monitor your communication with others? 

Call you names and belittled you? 

If you answer “yes” to more than one of these questions, it’s time to get HELP!
One out of every 3 people in this country will suffer some form of violence at the hands of his/her partner. Very few will tell anyone – not a friend, a relative, a neighbor, or the police.
Victims of domestic violence come from all walks of life – all cultures, all sexual orientations, all gender identities, all income groups, all ages, all religions.
Resources:
L.A. Gay & Lesbian Center’s 



L.A. Gay & Lesbian Center’s Domestic Violence Legal Advocacy Project 
STOP Partner Abuse Mental Health





 



Program
(323) 993-7649 






(323) 860-5806 
www.lagaycenter.org/domesticviolence
24-Hour National Domestic Violence Hotline1-800-799-7233 (SAFE).

This informational sheet was funded by the U.S. Department of Justice, Legal Assistance for Victims Grant No. 2005-WL-AX-0079. The content of this document reflects the views of the Los Angeles Gay & Lesbian Center, and does not necessarily represent the official position or policies of the U.S. Department of Justice.
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Information for Domestic Violence Providers about: 

LGBTQ Partner Abuse

Partner abuse is a systematic pattern of behaviors where one person tries to control the thoughts, beliefs, and/or actions of their partner, someone they are dating or had an intimate relationship with.  
*Partner abuse is also called domestic violence, battering, and/or intimate partner abuse.*

Abuse is NOT just happening in heterosexual relationships (where neither partner is transgender).  Partner abuse occurs at a comparable rate in LGBTQ communities as it does in heterosexual relationships.  
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Abuse is NOT about both partners just “fighting it out” all the time.  Abuse is never mutual. 
Abuse is not about “two girls in a cat fight” or “boys being boys.”  Abuse is one person using power and control OVER another; by definition both partners cannot have the kind of control we’re talking about.  Although the abused partner may fight back, there is a difference between self-defense and abuse.  

Abuse can happen regardless of the length of relationship or living situation.

Although LGBTQ marriage is available in some states, many LGBTQ couples are not married and may not live together.  LGBTQ survivors may use different language to describe their partner such as: domestic partner, lover, partner, girlfriend, boyfriend, significant other, husband, wife, etc.    Abuse can happen in the context of any of these relationships.
Abuse is NOT about size, strength, or who is “butch” or more masculine 

Abuse is about a willingness to use tactics to gain power and control over another person regardless of how a person looks or their gender or sexual identity. 

Women abusers are NOT less physically abusive than men abusers.

Because of gender stereotypes, many people believe that a woman abuser is more likely to use emotional tactics of abuse rather that physical tactics.  The truth is that women abusers can and do use the same tactics as men abusers including beating, raping and sometimes killing their partners.  We cannot afford to take women abusers less seriously than men abusers.  

* In Massachusetts LGBTQ survivors may be eligible for a restraining order regardless of marital status, gender, or sexuality. (Outside of Massachusetts eligibility varies from state to state.)*
Examples of tactics of abuse relevant to LGBTQ communities
In addition to the tactics of abuse that are commonly used by abusers in all relationships, there are some additional tactics that abusers can use when one or more person in the relationship is LGBTQ identified.  They may include the following:
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Emotional abuse
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Questioning the validity of the survivor’s gender identity or sexual orientation; isolation from LGBTQ community groups or social spaces; controlling what someone wears or how they express their gender or sexuality; name calling using homo/bi/transphobic slurs; pressuring partner to be out; blaming for being “too” out; defining reality i.e.  “Now that you are _______ (gay, queer, transgender, etc), you can’t do this,” or “If you want to be really ________ (gay, queer, transgender, etc.), you have to do this;” using stereotypes about LGBT relationships to control partner i.e. “now that you are with a woman, you can’t have any women friends or look at other women.”

Physical abuse

Withholding hormones needed for gender transition; stalking, which can be easier if the partner is the same gender because they can make calls pretending to be the survivor or access services that are gender-specific; refusing to let partner rest or heal from gender transition-related surgeries; public displays of affection in areas that are not LGBTQ friendly to intimidate or scare partner.   Note:  physical abuse in LGBTQ relationships can be just as severe as in straight relationships including tactics such as: pushing; hitting; punching; strangulation; threatening or attempting suicide; hurting pets; taking mobility aides or prosthetics; restricting medical access; controlling food; locking in or out of the house; murder; etc.  A common myth is that women cannot be as violent as men, yet this is untrue.
Sexual abuse

Not respecting words used to describe parts of their partner’s body or body boundaries; exposure to HIV or sexually transmitted infections; using stereotypes to define reality around sex, i.e. “all _______(lesbians, queers, gays, etc.) have sex this way;” using gender roles to control what partner does sexually, i.e. “Real _______ (men, women, butches, femmes) do this;” forcing partner to have sex in a way that doesn’t align with their gender identity; Using the myth that women cannot rape other women, or that men cannot be raped to deny or discount sexual assault.   Note:  sexual abuse in LGBTQ relationships can be just as severe as in straight relationships including tactics such as: rape, forcing sex acts; forcing sex in exchange for housing, food, money; sexual harassment; forcing sex with other people; forcing monogamy or forcing polyamory; withholding sex in order to control the partner; etc.  LGBTQ survivors may deal with the added shame of being 

the target of sexual violence from someone in their community; a community they believed was safe.  They may also discount or minimize the sexual abuse they experienced because of stereotypes that women cannot be rapists and that men cannot be raped.   
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Economic abuse

Getting someone fired from their job, which can be easier if the partner is of the same gender and calls impersonating the survivor to say “I quit;” identity theft, which can be easier if the partner is the same gender; using economic status to determine roles in a relationship; threatening to out partner to employer; threatening to out partner to parents or relatives (if they are paying for tuition, housing, utilities, or including them in an inheritance).  

Cultural/identity abuse

Threat of outing partner’s sexual orientation, gender identity, S/M, polyamory, HIV status, or any other personal information to employer, parents, friends, teachers, community, the press, etc.; using the survivor’s sexual orientation or gender identity against them; convincing partner of danger or rejection in reaching out or interacting with others in their communities; convincing the survivor that no one will help them because they are LGBTQ; telling them that they are “too _____ (gay, masculine, feminine, etc),” or “not _______(gay, masculine, feminine, etc) enough.”   

Screening for survivors and abusers

How can we tell who is the abuser and who is the survivor?
In order to determine who the abuser is and who the survivor is in a relationship, programs need to screen.  Screening is a process of looking at a wide range of behaviors of both partners in the relationship and determining who has power and control over the other person.


Why screen?
We screen to provide appropriate services, referrals, and support for survivors.

We screen to provide appropriate services, referrals and support for abusers. 

Survivors may believe themselves to be (or may have been told they are abusive) for fighting back.  

Abusers may claim to be survivors:

· To block the survivor from using the service.

· To find out information about the survivor.

· To gain the benefits of a service (housing, aide, validation, etc.).

· To find the survivor in a shelter or a support group.

· To convince the survivor that the survivor is the abusive partner.

· To validate their perception that they are being victimized.
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Differences from Straight Domestic Violence (where neither partner is transgender):
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· LGBTQ communities largely do not identify partner abuse as a community issue which increases isolation for survivors.

· The survivor is likely to have the same support systems, such as friends and social spaces, as the abuser.  Leaving their partner may mean they lose their community. 

· Internalized homo/bi/transphobia increases the self-blame of the survivor.

· The abuser and/or others may blame the survivor’s sexual and/or gender identity for the abuse.

· Lack of visibility of LGBTQ individuals means that there are few role models for relationships.
· With little to no societal validation of LGBTQ people in a survivor’s life, people may not even recognize that she/he is in a relationship, much less that abuse is happening.
· Many people are closeted and cannot turn to friends, family, faith community or employers for support.

· Homophobia, biphobia, and transphobia do the work for batterers by isolating the survivor, destroying their self-esteem and convincing them that no one will help them because of their sexual orientation and/or gender identity.

· There is a greater likelihood of no arrest or dual arrest when calling the police and no restraining order or dual restraining orders given by judges.

· There are fewer resources available for LGBTQ survivors.

· There is a lack of screening to determine who the abuser is and who the survivor is by police, courts, support groups, shelters and other services.

· There may be LGBTQ community pressure not to air dirty laundry about partner abuse or to use the legal system. 

Barriers to services for LGBTQ survivors: 

Because of homophobia, biphobia, transphobia and heterosexism, LGBTQ survivors face several barriers when trying to access services.  Some of these barriers include:  
· A sense of invisibility in service systems - no mention of LGBTQ partner abuse in most outreach materials. 

· Judgment or homo/bi/transphobia on the part of service providers, or a fear of this type of discrimination.

· No screening which results in a loss of safety and the possibility of the abuser accessing services.

· Staff Outing LGBTQ survivors to program participants or other providers.
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Allowing staff or other participants to harass or insult LGBTQ people with no accountability.

· Refusing services on the basis of gender identity or perceived gender identity.

· No knowledge of LGBTQ communities by service providers.

Examples of barriers:
The following list provides real life scenarios of barriers that LGBTQ survivors have faced when trying to access services.  Imagine yourself in their shoes:

· You are a gay man fleeing your abuser. You call for emergency shelter and are told that the only programs that have space do not take men.  Your only option is a homeless shelter where you fear you will be harassed and targeted for being gay.

· Your partner attacks you and you call the police.  You are both women and the police don’t know who the abuser is.  They arrest you because you are more masculine-looking than your partner and they assume you must be the abusive partner.

· You are a transgender woman.  When calling for shelter, you are repeatedly asked to describe what your genitals look like and asked invasive questions about your body like, “Have you had the surgery?” in order to see if you are eligible for the program.  Because you are desperate to get away from your abuser, you decide to answer the questions, but are refused services based on your answers. 

· The emergency room staff let your abuser stay with you during your exam because she is a woman and they don’t recognize her as an abuser.  When the doctor asks you how you were injured, she eyes you threateningly and you are afraid to say what really happened.

· You lose your job because your abuser tells your boss that you are queer.

· You are a gay man seeking a restraining order.  At the hearing, the judge tells you and your abusive partner that, “you boys need to settle this on your own.”

· You are fleeing your abuser and looking for a place to stay.  Your family refuses to take you in because you are bisexual and they don’t agree with your “lifestyle choices.”

· You are a transgender man. You’re doctor refuses to use the pronouns and name that you chose for yourself.  When your partner assaults you, you have to choose between seeing a transphobic healthcare provider or not receiving care.

· You have been parenting your abuser’s biological children for 8 years.  If you leave your abusive partner you are afraid you will have no rights to custody and may never see them again.

· You enter an all women’s domestic violence support group.  They do not screen participants and two weeks into the group your abuser joins.

· You are a transgender woman.  You are afraid to call the police for fear that they will arrest both you and the abuser and put you in a cell with men where you will be unsafe and possibly the target of violence. 

For more information, support, or training on working with LGBTQ survivors please contact The Network/La Red’s technical assistance coordinator at: 617-695-0877 or strategize@tnlr.org
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LGBTQ Partner Abuse

Partner abuse is a systematic pattern of behaviors where one person tries to control the thoughts, beliefs, and/or actions of their partner, someone they are dating or had an intimate relationship with.  
*Partner abuse is also called domestic violence, battering, and/or intimate partner abuse.*

Abuse crosses all social, ethnic, racial, and economic lines.

You can’t tell if someone is abused or abusive by their size, strength, politics, gender expression, race, economic level or personality.
Abuse is not about violence, it’s about control. 

 Physical violence is often unnecessary to maintain control. 

 Verbal, emotional, and economic abuses are powerful weapons. 

Abuse is never mutual. 

Although both partners may use violence, abusers do so to control their partners; a survivor may use violence in self-defense or to try to stop the abuse.

 Abuse can happen regardless of the length of relationship or living situation.

 Abuse does not lessen; it tends to get worse over time. Couples counseling, anger management, and communication workshops do not help abusers stop abusing and can be dangerous for the partner who is being abused.

 In Massachusetts you maybe eligible for a restraining order (209A), a civil court order intended to provide protection from abuse from a partner, family member, or household member, regardless of marital status, gender, or sexuality. (Outside of Massachusetts eligibility varies from state to state.)

Abuse is NOT  about size, strength, or who is “butch” or more masculine 

Abuse is about using control to gain power and control regardless of a person’s gender or sexual identity. 
Abuse is NOT  about both partners just “fighting it out” all the time. 

Partner abuse is not mutual. Although the abused partner may fight back, there is a difference between self-defense and abuse 
Abuse is NOT  just happening in heterosexual, male/female relationships (where neither partner is transgender.

1 in 4 Lesbian Gay Bisexual Transgender people are abused by a partner during their lifetime.
How does someone abuse his or her partner?

Those who abuse may use a number of tactics of abuse to control their partner. Oppressions such as racism, classism, sexism, abelism, anti-Semitism, transphobia and homophobia support the abuser in feeling entitled to have power and control over their partner and give the abuser tools with which to exert that control. 

Tactics of Abuse:
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Emotional Abuse:  name-calling, lying, undermining self esteem, manipulation, isolation, humiliation, monitoring whereabouts, blaming, threats and/or intimidation

Physical Abuse:  pushing, hitting, punching, choking, withholding medications or hormones, sleep deprivation, forced substance abuse, hurting pets, depriving prosthetics, locking in or out of the house, threats of suicide, stalking, murder

Sexual Abuse: rape, forcing sex and/or sex with others, exposure to HIV or sexually transmitted infections, non-consensual sex acts, not respecting boundaries

Economic Abuse: controlling money & resources, forcing partner to pay for most things, stealing, getting someone fired from job, running up credit, forcing partner to live beyond their means, not allowing partner to go to work or school, identity theft

Cultural/Identity Abuse: threat of outing partner’s sexual orientation, gender identity, S/M, polyamory, HIV status, or any other personal information. Using partner’s race, class, age, immigration status, religion, size, physical ability, language, and/or ethnicity, against them.
An abuser may use only one of the tactics or a combination of many tactics. An abuser can change tactics over time.  Often abuse escalates and increases over time.
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*"You're not a real man"

*"If you were really gay you'd
let me tie you up."

+"Real women dress like this"

*"Noone is going to help you
because you are trans."

*"We're lesbians, we don't
need to use protection. We
can'tcatch STD's."

*"l know | can't trust you alone
with your friends because you
are bisexual and you'll sleep
withanyone."

* "Even with that wig on, you
stilllook like a man."




Differences from Straight Domestic Violence (where neither partner is transgender):

LGBT community does not identify partner abuse as a community issue which increases isolation for survivors.

The survivor is likely to have the same support system, such as friends and social spaces, as the abuser.

Internalized homo/bi/transphobia increases the self-blame of the survivor.

Abuser and/or others may blame the survivor’s sexual and/or gender identity for the abuse.

There is less validation of the relationships and self.
Lack of visibility of LGBTQ inclusion in domestic violence programs.

Lack of screening for who is the abuser and who is the survivor by police, courts, support groups, shelters and other services.  

How can we tell who is the abuser and who is the survivor?


In order to figure out who the victim is and who the survivor is, programs can screen.  Screening is a process of looking a wide range of behaviors of both partners in the relationship and determining who has the power and control over the other person.


Screening for survivors*:   Why screen?
· To provide appropriate services, referrals, and support for survivors.

· To provide appropriate services, referrals and support for abusers. 

· Abuser’s may claim to be survivors:

· To block the survivor from using the service.

· To find out information about the survivor.

· To gain the benefits of the service (housing, aide, validation, etc.).

· To find the survivor in a shelter or a support group.

· To convince the survivor that the survivor is the abusive partner.

*There are no shortcuts or quick checklists for determining whether an individual is an abuser or a survivor.  Screening is a process and requires training.  It is recommended that those who work with LGBTQ communities learn to screen by attending the GLBT Domestic Violence Coalition's annual Screening Tool Conference or a full day screening training by The Network/La Red. 

Cycle of Abuse:

Survivors often express how their relationships have patterns.  At times that the abuse is “not bad” or not happening.  This pattern is sometimes called the cycle of violence, which includes 3 phases:

Tension Building- time during which the abuser may use subtle controlling behaviors to create an atmosphere that the survivor feels like they are walking on eggshells. Survivors often become aware of their own behavior and try to change their behavior to avoid conflict, or “not get in trouble”. Abuser maybe using tactics such as guilt and blame against the survivor.

Explosive- time in which abuser uses a tactic or multiple tactics of control to gain or regain power over their partner. This includes not only physical violence, but can be any of the tactics of control, such as financial, sexual or emotional abuse.   
Honeymoon/Seductive- time during which the abuser is trying to gain the trust of their partner at the beginning of the relationship. Later in the relationship this is the time that the abuser may appear apologetic for the abuse, sometimes saying “this will never happen again” or “I will get help,” suggests couples counseling, blame abuse on other factors such as drugs/alcohol, stress, etc.  In some cases abusers may become nurturing and/or for some time may stop using tactics of control or use more subtle control.

While going through the cycle there is a great deal of confusion for the survivor. The cycle is often repeated over and over again, more and more rapidly over time.  The survivors are also going through their own cycle that includes:
They feel Love... 
for their partner; they are reminded that the relationship has/had its good points, and that everything in the relationship is not all bad. 

They feel Hope...

That things will change, and remember that the relationship didn't begin like this.

They feel Fear...

That the threats to hurt or kill them or their family will become reality. 

**While the Cycle of Abuse is a useful model it does have its limitations. Abusive relationships are about power and control.  The Cycle of violence in some ways over simplifies what survivors feel.  It also separates the abuser’s behaviors into “good” and “bad.”   The reality is that the entire cycle about control.  Even the “good” behaviors are a means of trying to control their partner to keep them invested in the relationship and to control their thoughts, beliefs and/or actions. **
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U-VISA: an Immigration Remedy for LGBTQ Victims of Crime

________________________________________________________________________________________________

Introduction
If you are an immigrant and a victim of sexual assault, domestic violence, or other listed crimes, there are certain immigration remedies that may allow you to gain legal immigration status, including asylum, VAWA, or the U Visa. For more information about VAWA or asylum, contact the Legal Services Department at the number below. 

U Visa
While some remedies may not be an option for lesbian, gay, bisexual, transgender, or queer individuals, the “U Visa” protects individuals regardless of their sexual orientation or gender identity who are victims of sexual assault, domestic violence, and certain other crimes who are willing to help law enforcement authorities in the investigation or prosecution of criminal activity. The U Visa is not dependent on the abuser’s immigration status. 

You may be eligible for a U Visa if you can prove: 
You were the victim of a qualifying crime that violated U.S. laws. 

You suffered physical, mental, or emotional injury because you were the victim of the crime. 

You have or will cooperate with law enforcement and will help in the investigation or prosecution of the crime. (Cooperation with the investigation or prosecution may mean making a police report, staying in touch with police or the District or City Attorneys’ office, testifying against the person who hurt you, etc.) 

You may be eligible for a U Visa even if you entered the country without documentation or if you have some criminal activity on your own record. 

What are the benefits of being granted a U Visa? 
You will have access to certain public benefits 

You will be given a visa to live and work lawfully in the United States 

You will be able to get a work permit 

Evidence of Abuse is Required
For most immigration remedies, you will be required to show evidence of the abuse or injury you experienced. Here are helpful steps you can take to gather evidence; 

Document the abuse: Use a diary, journal, or notebook. Write down the dates, names, and contact information for witnesses. 

Make and keep copies of police reports, medical papers, and court documents such as restraining orders. 

Make and keep copies of any important documents: immigration documents, birth certificates, apartment leases, etc. 

Keep everything in a safe place away from your abuser, and where you can access it if you need to flee your home suddenly because of abuse. 

DO NOT call or go to Immigration without a lawyer or without consulting with a lawyer. 

For more information: Contact the L.A. Gay & Lesbian Center - Legal Services Department at 323.993.7670. 

This resource is only intended to provide general information about legal rights. Do not rely on this resource for legal advice. We advise you to talk to an attorney for information about your specific situation.

L.A. Gay and Lesbian Center/Legal Services Department/323.993.7670 

This informational sheet was funded by the U.S. Department of Justice, Legal Assistance for Victims Grant No. 2005-WL-AX-0079. The content of this document reflects the views of the L.A. Gay & Lesbian Center, and does not necessarily represent the official position or policies of the U.S. Department of Justice. 


